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(JPY billions)
Q3’19

(Jul-Sep)

Q3’20

(Jul-Sep)

YoY

Change
Change

Net Sales 50.9 50.8 -0.16 -0.3%

Operating Profit 8.97 6.09 -2.87 -32.0%

Ordinary Profit 8.63 5.88 -2.75 -31.9%

Net Profit 2.58 2.56 -0.02 -0.8%

Overview | Executive Summary: Q3 FY2020 (Jul-Sep)
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Internet

Infrastructure

Net sales JPY 32.81B (Up 15.0% YoY) E-commerce, payment, and provider 

performed favorablyOP
JPY 4.01B (Up 6.8% YoY)

Online Ad & 

Media

Net sales JPY 11.38B (Up 0.6% YoY) Profitability improved compared to Q2 due to 

the demand for online consumptionOP
JPY 0.04B (Down 32.3% YoY)

Internet 

Finance

Net sales JPY 6.54B (Down 17.8% YoY) - FX: expanded the domestic market share by 

offering thin spreads  

- CFD: profit contribution as a core-product
OP

JPY 1.77B (Down 39.2% YoY)

Cryptoassets
Net sales JPY 1.66B (Up 6.0% YoY) - GMO Coin: altcoin contributed to profit

- Mining: new facilities led to improvement in 

the cost structure
OP

JPY 0.38B (Down 9.4% YoY)

Q3 OutlookQ2

Overview | Executive Summary: Q3 FY2020 (Jul-Sep)
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Q3’19 Q3’20

50.9

+4.2

-0.7

Q3’19 Q3’20

8.97

6.09-1.14 -0.03

+0.25

+0.0
50.8

+0.05-0.02

-1.97

-1.4

+0.0

-2.4

Overview | Executive Summary: Q3 FY2020 (Jul-Sep)

(JPY billions)

OP

Net sales

(JPY billions)

Infrastructure Finance Ad Cryptoassets VC Other

Infrastructure Finance Ad Cryptoassets VC Other

Revenue down 

0.1B

Profit down 

2.87B
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(JPY billions)
Q3’19

(Jan-Sep)

Q3’20

(Jan-Sep)

YoY

Change
Change

Net Sales 147.0 157.3 +10.29 +7.0%

Operating Profit 19.93 22.51 +2.58 +13.0%

Ordinary Profit 19.29 21.90 +2.61 +13.5%

Net Profit 6.61 6.74 +0.12 +1.9%

Record high

Overview | Executive Summary: Q3 FY2020

Record high

Record high
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Total Shareholder Returns Ratio

50%

Quarterly dividend Net profit at end of fiscal 

year to form basis of 

buyback in following year

Dividend Payout Ratio

Over 33%

Share Buyback

17%

Dividend per share

Policy

(JPY) Q1 Q2 Q3 Q4 Annual

FY2019 6.00 6.00 7.20 5.00 24.20

FY2020 6.60 6.20 7.40 - -

Overview | Shareholder Returns (Policy and Actual)

Repurchase of 

Own Shares*1

JPY 9.34B worth of shares repurchased (total cost of share 

acquisition: up to JPY 15B)*2

*1 Repurchase resolved at the Board of Directors meeting held on February 12, 2020 

*2 As of the end of September
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13.0 13.3 14.1 14.8 15.3 15.8 16.5 17.6
19.7 20.4 21.0

23.3 23.3
24.8 25.4

27.1 27.4 28.4 28.5 29.6
31.3

33.5 32.8

11.6
9.0

9.5
10.3

11.5 10.3
11.1

11.1

11.5 11.0 10.7

10.7
12.2

11.0
11.4

12.0 12.0
11.5 11.3

11.8

12.3
10.7 11.3

7.5

7.8
7.6

6.7

6.7 7.8 6.0
6.7

5.5
6.8 6.9

6.9

8.1 7.5
7.4

7.5 6.3
7.4 7.9

6.7

9.1 9.0
6.5

2.6
2.6

2.3
1.2

2.1 1.5 1.0

1.4 0.8

1.6

2.0

2.4

32.5
30.9 31.2 31.5

33.1 33.5 33.1
35.1

36.0

38.2 38.0

41.8
43.7

47.5
45.8

48.0
46.8

49.1
50.9

49.1

53.6 52.8
50.8

Revenue down

0.3%

YoY

Other

Incubation

Cryptoassets

Internet Finance

Online Ads/Media

Internet Infrastructure

Financial Results | Net Sales by Segment

(JPY billions)

2015

Q1 Q2 Q3 Q4

2016 2017 2018 2019 2020

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
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1.12 1.21 1.00 0.96
1.39 1.59

1.96
1.65

2.15
1.80

2.02
2.50 2.58 2.76 2.93

3.15
3.61 3.58 3.76

3.09

3.87

4.67

4.01

0.56 0.21 
0.26 0.15 

0.44 0.21 

0.41 

0.20 

0.25 

0.19 
0.28 

0.23 
0.31 0.06 

0.05 

0.32 

0.24 0.09 
0.06 

0.14 

0.17 

-0.05 

0.04 

2.18 2.80

2.47

2.19

2.07

3.31 1.97

2.24 1.23
2.35

2.33

2.05

3.30

2.60
2.58

2.26 1.46
2.31

2.91

1.80

3.39

3.81

1.77

-0.01 -0.01 -0.07 -0.23 

0.53 

-0.73 

0.25 0.10 

-0.98 

-0.22 

0.67 

0.42 

0.08 

0.42 

-0.26 

0.38 

0.48
0.18

0.38

1.56

0.11

1.91

0.48

0.44

-0.75 -0.78 
-0.30 

3.85 

4.64 

3.58 

2.72 

3.65 

5.03 

4.29 
4.03 

3.53 

3.96 

4.49 

5.65 

5.26 

6.51 

5.53 4.46 
5.00 

5.95 

8.97 

5.34 

8.28 
8.13 

6.09 

Profit down

32.0%

YoY

Financial Results | Profit by Segment

Other

Incubation

Cryptoassets

Internet Finance

Online Ads/Media

Internet Infrastructure

(JPY billions)

2015

Q1 Q2 Q3 Q4

2016 2017 2018 2019 2020

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
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Stock Code Stock Name Exchange
Market Cap*1

(JPY billions)
% Ownership*2 Equity Share

(JPY billions)

9449 GMO Internet TSE 1 322.4

3769 GMO Payment Gateway TSE1 1,000.0 42.4% 424.0

3788 GMO GlobalSign HD TSE1 119.3 51.8% 61.8

4051 GMO Financial Gate TSE MOTHERS 73.4 25.8%*3
18.9

7177 GMO Financial Holdings TSE JQS 72.9 62.9% 45.9

3633 GMO Pepabo TSE2 28.8 64.8% 18.6

4784 GMO AD Partners TSE JQS 11.7 56.4% 6.6

6180 GMO Media TSE MOTHERS 3.3 66.4% 2.2

3695 GMO Research TSE MOTHERS 3.0 54.9% 1.6

6026 GMO TECH TSE MOTHERS 2.9 54.1% 1.6

Group Total 1,638.3*4 581.6
*1 Market value as of November 10, 2020 *2 Includes indirect holdings (as of the end of September) 

*3 GMO Internet owns 25.8% of GMO-FG indirectly through GMO-PG *4 Calculated as the sum of the listed market cap values

Group Overview | Listed Group Companies: Equity Share
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Group Overview | Business Segments (Composition)

Solid revenue base

13.19M customers 

(Infrastructure and Finance)

Up

0.73M

YoY

*Net sales ratio is calculated based on the numbers before cancelling inter-segment transactions. *13.19M is an aggregate number of customers (the actual number) in Infrastructure, Finance, and Cryptoassets segments.

*Regarding Internet Finance, the number of accounts does not include GMO Aozora Net Bank’s accounts.
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4,188

4,4154,435
4,6004,633

4,876

5,1565,156
5,080

5,2755,2785,316
5,454

5,6705,691
5,7675,758

6,0016,0585,9956,0125,958
6,048

Partners

% Engineers 

Group Overview | Strengths: Technology

Goal: Workforce of 

over 50%
engineers

2015

Q1 Q2 Q3 Q4

2016 2017 2018 2019 2020

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

45.7%

40.5%

45.5%
44.6%43.9%

46.3%
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86.9%*2

Hosting & Cloud

Domain Registry 81.0%*1

Domain Registrar

ASP Cart 64,480paid stores

Security

Payment 141,573 merchants

56.4%*3

50.5%*4

Strong

No. 1

Strong

No. 1

No. 1

No. 1

No. 1

No. 1 Provider (ISP) No. 1*5

No. 1

Domestic market share at

Domestic market share at 

Domestic market share at

*1 Based on our own data *2 Based on ICANN data *3 Based on Webhosting.info data *4 Country code

*5 In 2019, Oricon announced that GMO TokuToku BB became the top-ranked provider in terms of customer satisfaction

Internet Infrastructure | Collection of No. 1 services

Domestic market share at 

provider in terms of customer satisfaction
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Revenue up

15.0%

YoY

Internet Infrastructure | Net Sales by Sub-Segment

Other

Payment

Security

Ecommerce Solutions

Hosting & Cloud

Domain

Provider

(JPY billions)

2.3 2.5 2.7 2.9 3.0 3.2 3.4 3.6 3.9 4.4 4.7 5.2 5.5
6.4 6.9 7.3 7.7 8.4 8.6 8.8 9.2

10.5 10.8

1.5 1.5 1.4 1.7 1.9 1.9 2.0 1.9 1.9
2.0 2.0

2.1 2.1

2.1
2.1

2.1
2.2

2.3 2.2 2.2
2.3

2.4 2.3

3.4 3.4 3.4
3.5 3.4 3.4 3.4 3.5 3.5

3.5 3.4
3.5 3.5

3.5
3.6

3.6
3.5

3.6 3.6 3.6
3.7

3.7 3.8

1.3 1.4 1.6
1.8 1.8 1.9 2.0 2.2 2.1

2.1 2.1
2.4 2.3

2.5
2.6

3.0
3.0

2.8 2.9 2.9
3.2

3.6
3.9

0.9
1.1 1.0

1.1 1.1 1.1
1.3 1.2 1.2

1.2 1.2

1.4 1.4

1.4
1.5

1.5
1.5

1.5 1.5 1.6

1.6

1.6
1.5

2.1
2.1

2.5

2.6 2.9 2.9
3.1

4.2
5.5

5.5
5.9

7.3 6.7

6.8

7.3

8.1 7.8
8.0

8.4
9.0

9.3

9.4 8.8

1.1
1.0

1.2
0.9

0.9
1.1

0.9

0.7

1.2
1.4

1.4

1.3 1.6

1.8

1.4

1.2 1.5

1.6 1.1

1.2

1.7

2.0
1.3

13.0 13.3
14.1

14.8
15.3

15.8
16.5

17.6

19.7
20.4

21.0

23.3 23.3

24.8
25.4

27.1 27.4
28.4 28.5

29.6

31.3

33.5
32.8

2015

Q1 Q2 Q3 Q4

2016 2017 2018 2019 2020

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

+26.6%

+32.6%

+5.7%

(+30.0%)*1

*2

*3

*1: Value excluding overseas subsidiary (Q2 FY2020: MacroKiosk is no longer a consolidated subsidiary)

*2: MacroKiosk: JPY 1.34B

*3: MacroKiosk: JPY 0.95B
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Internet Infrastructure | Operating Profit

Profit up

6.8%

YoY

(JPY billions)

1.12
1.21

1.00 0.96

1.39

1.59

1.96

1.65

2.15

1.80

2.02

2.50
2.58

2.76
2.93

3.15

3.61 3.58
3.76

3.09

3.87

4.67

4.01

2015

Q1 Q2 Q3 Q4

2016 2017 2018 2019 2020

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
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Internet Infrastructure | Breakdown of Operating Profit

Payment business

Other

Cost distribution

(JPY billions)

Other

Payment

0.760.81
0.67

0.870.87

1.07

0.86

1.20
1.33

1.40

1.07

1.58

1.751.73
1.63

2.08
2.19

2.42
2.34

2.08

2.68

3.12

2.58

0.510.57
0.49

0.29

0.700.68

1.26

0.66

1.06

0.66

1.16
1.25

1.11

1.38

1.56

1.36

1.76

1.59

1.83

1.46

1.69

1.95
1.82

-0.14 -0.17 -0.16 -0.20 -0.18 -0.16 -0.16 -0.21 -0.25 -0.26 -0.21 
-0.33 -0.27 

-0.34 
-0.26 -0.29 -0.34 

-0.42 -0.40 -0.45 -0.51 
-0.40 -0.39 

2015

Q1 Q2 Q3 Q4

2016 2017 2018 2019 2020

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
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Solid revenue base

11.51M

customers

(millions)

Internet Infrastructure | Contracts

6.44

6.84
7.15

7.67
7.88

8.34
8.60

8.96
8.71 8.76 8.75

8.97 9.09
9.27

9.60
9.94

10.35

10.73
10.92

11.26
11.43 11.55 11.51

2015

Q1 Q2 Q3 Q4

2016 2017 2018 2019 2020

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
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2018 2019 2020

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q3Q1

8,864

Q2

48,780

3,051

Internet Infrastructure | GMO's e-contract service Agree

- "Wasteful seal impression survey 2020" and providing services for 

free to participants for up to 2 years to discourage the use of seal 

impression in Japan 

- Campaign period: June 25, 2020 through to September 30, 2020

Number of accounts increased 

16-fold YoY, growing rapidly 

due to Goodbye Seal 

Impression Campaign*

(accounts)
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Recurring revenue and transaction revenue through a natural cross-selling

Feature Online store Payment

Service

Business model Recurring Transaction

Revenue Number of stores x unit price GMV x commission rate, etc.

Reportable segments Ecommerce Solutions Payment

Broad ASP shopping cart businesses 
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Ecommerce Solutions: transaction volume

(JPY billion) 

Up

36.1%

YoY

Freenance

SUZURI, Canvath

minne

ASP shopping cart

2015

Q1 Q2 Q3 Q4

2016 2017 2018 2019 2020

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

78

106

2

3

56
59 60

66
64

67
65

72

67 68 68

77

72 74 73

80
78 77

81
83 84

117

111
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7.4

5.2 5.5
6.2

6.8
6.1

6.8 6.9
7.3 7.1 6.8 6.9

8.3

7.0
7.8

8.2 8.3 8.0 7.7
8.2 8.5

7.7
8.1

3.5

3.3
3.2

3.4

3.8

3.5

3.6 3.4
3.3

3.0
3.1 3.0

3.1

3.2

2.8
2.8 2.9

2.7
2.7

2.6
2.8

2.2

2.4

0.6

0.5
0.7

0.6

0.7

0.7

0.6 0.7
0.8

0.7
0.7 0.8

0.7

0.7
0.7

0.9 0.8

0.7
0.8

0.8

0.9

0.6

0.7

11.6 

9.0 
9.5 

10.3 

11.5 

10.3 

11.1 11.1 
11.5 

11.0 10.7 10.7 

12.2 

11.0 
11.4 

12.0 12.0 

11.5 11.3 
11.8 

12.3 

10.7 

11.3 

■ Internet Media

■ Online Advertising

■ Internet Research/Other

(JPY billions)

Online Advertising & Media | Net Sales

Revenue up

0.6%

YoY

2015

Q1 Q2 Q3 Q4

2016 2017 2018 2019 2020

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

+5.0%

-10.7%
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0.56 

0.21 

0.26 

0.15 

0.44 

0.21 

0.41 

0.20 

0.25 

0.19 

0.28 

0.23 

0.31 

0.06 0.05 

0.32 

0.24 

0.09 
0.06 

0.14 
0.17 

-0.05 

0.04 

Profit down

32.3%

YoY

Online Advertising & Media | Operating Profit

(JPY billions)

2015

Q1 Q2 Q3 Q4

2016 2017 2018 2019 2020

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
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7.5 
7.8 

7.6 

6.7 6.7 

7.8 

6.0 

6.7 

5.5 

6.8 6.9 6.9 

8.1 

7.5 7.4 7.5 

6.3 

7.4 

7.9 

6.7 

9.1 9.0 

6.5 

Revenue down

17.8%

Profit down

39.2%

YoY

(JPY billions)

Net 

Sales

OP

Internet Finance | Historical Performance by Quarter

2.18

2.80
2.47

2.19 2.07

3.31

1.97
2.24

1.23

2.35 2.33
2.05

3.30

2.60 2.58
2.26

1.46

2.31

2.91

1.80

3.39

3.81

1.77

2015

Q1 Q2 Q3 Q4

2016 2017 2018 2019 2020

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
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Prepared based on Results Presentation of GMO Financial HD for Q3 of FY2020 and “Monthly Statistical Bulletin on Over-The Counter Retail FX Margin Trading” published 

by the Financial Futures Association of Japan (FFAJ)

Trading volume (JPY trillions)

Share

Internet Finance | FX Trading Volume

Japan's No. 1 FX 

provider

377

206
182

261

314

384

24.1%

27.7%

24.7%

20.7%

24.7%
21.7%

2015

Q1 Q2 Q3 Q4

2016 2017 2018 2019 2020

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3
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決済

Finance, Payment, and Cryptoassets 

Exchange

Mining

JV established

Investment: JPY3.86B (3.36%)

(Sumitomo Mitsui 

Banking Corporation )

Share acquisition: JPY9.7B (9.37%)

(Daiwa Securities Group Inc., )

Launched on July 17, 2018

(Aozora Bank)

(14.9%*)(85.1%)

Cryptoassets

Payment

Securities/FX

Net Bank

* Upon obtaining necessary authorization from the relevant authority to become a major shareholder of GMO Aozora Net Bank, the GMO group companies may increase the ratio of voting rights to 50%.

GMO Aozora Net Bank

Payment
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0.96

0.63

2.652.61

2.33

1.29

2.10

1.57

1.09

1.43

0.84

1.66

-0.07 -0.23 

0.53 

-0.73 

0.25 0.10 

-0.98 

-0.22 

0.67 
0.42 0.08 0.42 

-0.26 

0.38 

Cryptoassets business | Historical performance by quarter

Net sales were up 

QoQ, recording 

profit

(JPY billions)

Net

Sales

OP

2017 2018

Q2 Q3 Q4 Q1 Q1Q2 Q3 Q4

2019

Q4Q2 Q3 Q3

2020

Q1 Q2
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0.09

0.61

1.17
1.23

1.29

0.79

0.61

0.49

0.25 0.23 0.22
0.26

0.19 

-0.36 
-0.65 

-1.21 

-0.05 
0.17 0.11 

-0.12 -0.11 -0.22 -0.15 

Cryptoassets Mining business | Historical performance by quarter

Net sales*

OP

*Gross figure including revaluation gain (loss) of cryptoassets, which was -0.16B in Q1 

FY2018, +0.06B in Q2 FY2018, +0.01B in Q3 FY2018, -0.01B in Q4 FY2018, -0.00B in Q1 

FY2019, -0.00B in Q2 FY2019, -0.00B in Q3 FY2019, -0.00B in Q4 FY2019, -0.00B in Q1 

FY2020, -0.00B in Q2 FY2020, and -0.00B in Q3 FY2020. 

(JPY billions)

Bitcoin halving but loss 

decreased QoQ

Q4 Q1 Q1Q2 Q3 Q4 Q4Q2 Q3 Q3

2017 2018 2019 2020

Q1 Q2
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106

179

219

379
392

376

489

400
382

464

321

388

256247

294

160

259

296

207

137

100 99
80 79

92
74

57
80

63

95
108

67

111

3 6 9 12 3 6 9 12 3 6 9

2018 2019 2020

Our hash rate (PH/s)*1

Our hash rate (monthly average) (PH/s)*1

Amount of mined Bitcoin Cash (JPY millions)*2

Amount of mined Bitcoin (JPY millions)*2

*1 GMO Internet’s mining abilities

*2 Reference value based on amount of mined Bitcoin and Bitcoin Cash and the rate as of the end of each month (i.e. not the precise mining revenue)

Hash rate is expected to 

bottom out by operating 

more mining machines

Cryptoassets mining | Our hash rate and the amount of mined Bitcoin

525

670

479

129

384

496

219

167 169 162

454

657

391
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0.86

0.19

1.42
1.36

1.05

0.50

1.49

1.08

0.84

1.21

0.62

1.40

-0.07 -0.23 

0.50 

-0.76 

0.55 
0.74 

0.24 

-0.16 

0.50 
0.31 0.21 

0.54 

-0.02 

0.58 

(JPY billions)

Cryptoassets Trading business | Historical performance by quarter

Net

Sales

OP

Increase in trading volume 

of altcoins leads to the rise 

in profitability

2017 2018

Q2 Q3 Q4 Q1 Q1Q2 Q3 Q4

2019

Q4Q2 Q3 Q3

2020

Q1 Q2
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1. Overview

2. Financial Results

3. Segment Report

i) Group Overview

ii) Internet Infrastructure 

iii) Online Advertising & Media 

iv) Internet Finance 

v) Cryptoassets

4. GMO Aozora Net bank

5. GMO’s E-Contract Service Agree
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決済

Exchange

Mining

JV established

Investment: JPY3.86B (3.36%)

(Sumitomo Mitsui 

Banking Corporation )

Share acquisition: JPY9.7B (9.37%)

(Daiwa Securities Group Inc., )

(14.9%*)(85.1%)

Cryptoassets

Payment

Securities/FX

Net Bank

* Upon obtaining necessary authorization from the relevant authority to become a major shareholder of GMO Aozora Net Bank, the GMO group companies may increase the ratio of voting rights to 50%.

GMO Aozora Net Bank

Payment

Launched on July 17, 2018

(Aozora Bank)

Finance, Payment, and Cryptoassets 
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DX of banking services by strengthening API integration

Household 
bookkeeping 
application

Internal system
Accounting 

software

Existing banking services Bank API integration service

ATMBranch

Net Bank
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Become No. 1
in terms of the 

number of bank 

API connection
Q4 Q1 Q2 Q3

19 20

(Number of firms)

67

35

48

18

Net Bank | Number of bank API connection
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1. Overview

2. Financial Results

3. Segment Report

i) Group Overview

ii) Internet Infrastructure 

iii) Online Advertising & Media 

iv) Internet Finance 

v) Cryptoassets

4. GMO Aozora Net bank

5. GMO’s E-Contract Service Agree
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Increased 16-fold YoY

Aiming to 

be No. 1

2018 2019 2020

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q3Q1 Q2
* Source: "The number of user companies," Financial Results for 2Q FY3/2021, Bengo4.com, Inc.

(thousands)
CloudSign*

48

107

3

8

92

56

Number of electronic contract accounts 

Over

70k

as of Nov. 8 
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2018 2019 2020

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q3Q1 Q2
* Source: "The number of contracts," Financial Results for 2Q FY3/2021, Bengo4.com, Inc.

(thousands)

CloudSign*

303

125

227

570

491

245

Increased 

2.4-fold 

YoY

Number of contracts
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1. Unification of plans

- Unified as “Business plan”

- Electronic signature is available

2. Drastic price cuts

Fixed-monthly payments reduced 56% from JPY 20,000 to JPY 8,800

3. Providing one electronic certificate as a standard

Providing one electronic certificate as a standard, which costed JPY 8,000 per year

Accelerating 

growth, aiming 

to be No. 1

Revision of plans (in December)
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To be overwhelmingly No.1 in terms of specification and price to bring smiles 
to our customers

CloudSign*

Price

Basic monthly charge JPY 8,800 JPY 10,000

E-signature JPY 100 JPY 200

"Identity confirmed" digital signature JPY 300 ✕

Services

E-signature (verification by email) ○ ○

"Identity confirmed" digital signature ○ ✕

Digital certificates
○

(providing services for free)
✕

Table of comparison with the competitor

* Standard plan
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No. 1 domestic market share*1

Long performance history

of performance

24years

worldwide

7firms

Certificate Authority 

with high global 

market share

*1 Source: Certificate Authority Market Share in Japan (JP) using Subject Country, Netcraft SSL Survey, Netcraft (as of December 2019) 

of PC browsers is 

equipped with 

our product

99.8% Barriers 

to entry

Strength | Operating our own domestic Certificate Authority
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E-contract for everyone
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From “useful” company

to “indispensable” company
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Internet for Everyone
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This document includes projections based on expectations, premises and plans as of November 11, 2020. These projections may differ from 

actual results due to factors including changes in the global economy, competition, exchange rate fluctuations, market cap of cryptocurrency, 

natural disasters and other unforeseeable events. Some of the figures given, such as market share are based on our own calculations. These 

figures may differ from research agency figures.

Information contained in this document is provided for information purposes only and does not constitute solicitation of investors. Further, 

results forecasts and other forward-looking statements are based on premises that include risks and factors that are largely indeterminable. 

Please understand that actual results may differ significantly as a result of forces including economic conditions and market environment. No 

responsibility for any reason is accepted for damage sustained as a result of actions taken based on this information.

Copyright (C) 2020 GMO Internet, Inc. All Rights Reserved.

We are planning on making an earnings announcement for FY2020 after 3 pm on February 12, 2021.
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Appendix
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Significant Group Companies

- Europe 

(UK)

GMO-Z.com Trade UK LTD.
GMO GlobalSign Ltd.

(Belgium)

GlobalSign NV

Internet Infrastructure 

GMO Internet, Inc. (TSE:9449)

GMO Payment Gateway, Inc. (TSE:3769)

GMO GlobalSign Holdings, Inc. (TSE:3788) 

GMO Pepabo Inc. (TSE: 3633)

GMO Financial Gate, Inc. (Mothers: 4051)

GlobalSign K.K.

GMO CARS, Inc.

GMO MAKESHOP Co. Ltd.

GMO Commerce, Inc.
GMO Epsilon, Inc.  

GMO Payment Services, Inc.

Global Card System,Inc.

GMO Data, Inc.

GMO Registry, Inc.

GMO System Consulting, Inc.

GMO Creators Network, Inc.

GMO Brights Consulting, Inc.

GMO TownWiFi, Inc. (and other companies)
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(UAE)

GMO GlobalSign FZ-LLC

(India)

GMO GlobalSign Certificate Services Private limited; GMO Research Pvt.Ltd.

(Myanmar)

GMO-Z.com ACE Co. Ltd.

(Thailand)

GMO-Z.com Securities Thailand; GMO-Z.com NetDesign Holdings Co.,Ltd

(Singapore)

GMO-Z.com Pte. Ltd.; GMO GlobalSign Pte. Ltd.; GMO-Z.com PAYMENT GATEWAY Pte Ltd. 

(Vietnam)

GMO-Z.com Runsystem JSC; GMO-Z.com Vietnam Lab Center Co. Ltd.

(Philippines)

GMO GlobalSign Inc.

- Hokkaido Pref.
GMO DIGITAL Lab, Inc.

- Kyushu and Chugoku regions

GMO CLOUD,  Inc. (Shimonoseki Branch) 

GMO Pepabo, Inc. (Fukuoka Branch) 

GMO Internet, Inc. (Kokura Office)

GMO Internet, Inc. (Miyazaki Office )

GMO NIKKO, Inc. (Miyazaki Office) 

GMO TECH, Inc. (Miyazaki Office)  

- Osaka region

GMO Internet, Inc.

(Osaka Sales Office)

GMO CLOUD,K.K

GMO Payment Gateway, Inc. 

GMO Solution Partner, Inc.  

GMO DigiRock, Inc. 

- Asia
GMO Globalsign China (PRC)

GMO-Z.com Forex HK Limited (Hong Kong)

GMO-Z.com PAYMENT GATEWAY HK Limited. (Hong Kong)

(US)

GMO GlobalSign, Inc.

GMO-Z.com USA,Inc

130 Group Companies  (103 consolidated,  20 non-consolidated,  4 equity method affiliates,  3 non-equity method affiliates) *As of September 2020

Listed Company                

(total 10 companies)

Cryptoassets

GMO Internet, Inc.

GMO Coin

GMO System Trade, Inc.

Incubation 

GMO Venture Partners, Inc.

Equity Method Affiliate

SMBC GMO PAYMENT, Inc.

GMO Aozora Net Bank, Ltd.

Online Advertising & Media 

GMO AD Partners, Inc. (JASDAQ:4784)

GMO NIKKO, Inc.  

GMO AD Marketing 

GMO Insight, Inc.

GMO Research, Inc. (MOTHERS: 3695)  

GMO Media, Inc. (MOTHERS: 6180) 

GMO Solution Partner, Inc. 

GMO TECH, Inc. (MOTHERS: 6026)

GMO Kumapon, Inc.

(and other companies)

Internet Finance 

GMO Financial Holdings, Inc. (JASDAQ:7177)

GMO CLICK Securities, Inc. 

FX PRIME by GMO Corporation
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GMO GlobalSign HD (TSE1)

Rental server, hosting & cloud

GMO Pepabo (TSE2)

Domain registration, rental server, ecommerce

GMO Payment Gateway (TSE1)

Payment processing service

GMO Epsilon

Transaction lending

GMO Payment Service

Future payment

GMO Financial Gate (Mothers)

Offline payment

GMO Financial HD (JASDAQ)

Financial holdings company

GMO CLICK Securities

FX trading, online securities trading

FX Prime byGMO

FX trading

GMO Coin

Cryptoassets exchange, Cryptoassets FX

GMO Internet (TSE1)

Infrastructure & Ecommerce Finance

GMO GlobalSign

SSL server certificate

GMO Aozora Net Bank

(Aozora Bank 85.1% / GMO Internet 7.45% / GMO Financial HD 7.45%)

Net Bank

Cryptoassets

mining

GMO Creators Network

Content production, finance

(GMO Internet 51.8%) (GMO Internet 42.4%) (GMO Internet 62.9%)

(GMO Internet 64.8%)

Domain, hosting & cloud, provider, Cryptoassets mining

Cryptoassets

Trading

Finance, Payment, and Cryptoassets | Group relationship

(GMO Internet 25.8%)
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Consolidated Balance Sheet

(JPY millions)
End of

12/2019

End of

9/2020
Change

GMO

Financial HD

(End of 9/2020)

Change

Current Assets 811,083 916,772 105,689 660,853 62,707

Cash & Deposits 160,315 213,768 53,453 59,705 -2,012

Fixed Assets 60,130 61,782 1,652 7,962 -419

Goodwill 2,778 2,297 -480 326 -122

Software 6,836 8,041 1,204 1,573 -346

Investment Securities 9,881 11,430 1,548 3,034 -8

Total Assets 871,214 978,555 107,341 668,815 62,287

Liabilities 768,944 877,923 108,978 629,340 60,616

Interest-bearing debts 155,645 181,917 26,272 89,122 -6,836

Net Assets 102,269 100,632 -1,636 39,474 1,670

Non-controlling Minority Equity 48,405 52,368 3,962 1,283 137

Shareholders' Equity 53,784 48,185 -5,599 38,191 1,533

Earned Surplus 19,474 24,225 4,750 36,640 2,610

(Shareholders' Equity Ratio) 6.2% 4.9% -1.2pt 5.7% -0.3pt

Liabilities/Net Assets Total 871,214 978,555 107,341 668,815 62,287



55

Consolidated Profit and Loss

(JPY millions)
Q3'19

(1-9/2019)

Q3'20

(1-9/2020)
Change

supplementary

information

Net Sales 147,013 157,311 7.0%

Gross Profit on Sales 72,155 79,645 10.4%

Operating Profit 19,930 22,518 13.0%

（OP Margin） 13.6% 14.3% +0.7pt

Non Operating Profit and Loss -638 -614 -

Ordinary Profit 19,291 21,903 13.5%

Extraordinary Profit or loss -537 -659 -

Profit before Tax 18,753 21,244 13.3%

Corporate Taxes etc. 6,022 7,593 26.1%

non-controlling interests 6,115 6,909 13.0%

Profit attributable to

Owners of the Parent
6,615 6,741 1.9%

(Q3 ‘20) loss on sales of stocks of MacroKiosk: JPY 462 million
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2019/Q3 2019/Q4 2020/Q1 2020/Q2 2020/Q3

◆Internet Infrastructure

　Internet provider 8,603 8,841 9,248 10,524 10,892

　Domain 2,204 2,255 2,394 2,427 2,375

　Cloud & hosting 3,606 3,602 3,740 3,726 3,810

　Ecommercd solutions 2,984 2,985 3,250 3,687 3,956

　Security 1,543 1,655 1,647 1,651 1,574

　Payment 8,418 9,042 9,303 9,471 8,896

　Other 1,183 1,223 1,729 2,093 1,308

Segment total 28,544 29,607 31,313 33,582 32,815

◆Online Advertising & Media

　Internet media 2,729 2,666 2,840 2,248 2,437

　Online advertising 7,779 8,285 8,587 7,799 8,165

　Internet research, other 805 895 903 694 781

Segment total 11,315 11,847 12,331 10,742 11,385

◆Internet Finance

 Segment total 7,958 6,740 9,156 9,067 6,540

◆Cryptoassets

　Cryptoassets trading 1,085 842 1,210 629 1,402

　Cryptoassets mining 487 254 224 220 263

Segment total 1,572 1,096 1,435 849 1,666

◆Incubation

 Segment total 2,483 951 739 233 28

◆Other Businesses

 Segment total 283 328 289 255 244

Internal Transactions Adjustment (1,180) (1,413) (1,566) (1,930) (1,869)

Consolidated Net Sales 50,975 49,157 53,699 52,800 50,810

56

(JPY millions)

Revenue Breakdown by Segment
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Global Operations | Locations

21 countries, 62 locations, 1,211 global partners (“staffs”)

Infrastructure

Finance

Mining
*As of Sep. 2020
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1.11
1.20 1.21 1.26

1.09 1.14

1.66

1.44

2.29 2.27 2.24

3.71

2.97

4.00
4.10

4.31
4.22

4.35
4.19

4.43

4.67

3.82

3.01

Global Operations | Global Net Sales

Down

28.2%

YoY

(JPY billions)

Global 

Sales Ratio

Net 

Sales

- Q2 FY2020: MacroKiosk is no longer a consolidated subsidiary. 
- Total value of impact: down JPY 1.34B YoY, down JPY 0.95B QoQ.

2015

Q1 Q2 Q3 Q4

2016 2017 2018 2019 2020

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

8.9%

5.9%

3.9%

5.9%

8.2%

5.0%
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6,842 8,044 7,654 6,633 5,968

94
77 160

159
146

6,807
7,129 7,482

6,514 6,971

4,133
4,067 4,712

4,709 4,871

1,190
1,360

1,340

1,428 1,361

6,664

6,715
6,951

7,538 7,438

3,372
3,164

3,612
3,592 3,485

2,543
2,709

2,646
2,615 2,841

2,013
1,797

2,282
2,307 2,169

8,338
8,742

8,573
9,164 9,457

0

5,000

10,000

15,000

20,000

25,000

30,000

35,000

40,000

45,000

2019/Q3 2019/Q4 2020/Q1 2020/Q2 2020/Q3

Human resources

Advertising and promotion

Depreciation and leases

Outsourcing costs

Communication costs

Rent

Commission paid

Media costs

Goodwill depreciation

others

59

Cost Composition (Consolidated)
(JPY millions)
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Internet Infrastructure
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1,305

1,721

2,128

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

2015 2016 2017 2018 2019 2020

2,751

3,497

4,766

6,902

8,603

10,892

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

2015 2016 2017 2018 2019 2020

61

Subscriptions
(thousands)(JPY millions) 

Revenue

Internet Infrastructure | Provider - KPIs
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1,490

2,045 2,015
2,100

2,204

2,375

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

2015 2016 2017 2018 2019 2020

(thousands)

62

(JPY millions) 

Revenue Contracts

Renewals

Registrations

Internet Infrastructure | Domain Registration - KPIs

5,341

5,759
6,027

6,211

6,867
6,714

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

2015 2016 2017 2018 2019 2020
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Registry

(wholesale)

Registrar

(registration/sale)

Japan Overseas

①1999- ③2012-

②2009-

99.4 Selected by ICANN as Asia's first registrar

99.9 Launched domain registrar business 

“Onamae.com"

04.3 paperboy&co. (currently, GMO Pepabo), which 

operates “MuuMuu Domain", becomes a 

consolidated subsidiary

09.7 Established GMO Domain Registry

11.7 DigiRock (currently, GMO DigiRock) that operates 

the "Value Domain" becomes a consolidated 

subsidiary

11.11 Received support from the Tokyo Metropolitan 

Government as a ".tokyo" management operator

12.4 Launched domain registration service "TENTEN.vn" 

for Vietnam

14.7 ".tokyo" general registration started

14.11 “Z.com” is selected as the unified brand in 

overseas strategy

16.1 ".shop" right bid at ICANN auction. The highest 

bid is USD 41.5 M, the highest in the world.

16.9 ".shop" general registration started

Internet Infrastructure | Domain - New Businesses
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・Operators of .com, .net, etc.

・Only one operator per domain Registry

ICANN

・Global domain management

・NPO

520

2,240

・Domain registration sales

Agency ・Agency

Registrar

Internet Infrastructure | Domains Industry Structure
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Japan gTLD Operation and Management Market Share No.1
in Japan

81.0%

81.0%

Others

+

Internet Infrastructure | Domains Registry Share
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No. 1 .icu 5.96M

No. 2 .xyz 3.30M

No. 3 .top 2.93M

No. 4 .site 1.79M

No. 5 .online 1.74M

No. 6 .wang 1.38M

No. 7 .club 1.30M

No. 8 .vip 1.12M

No. 9 .shop 0.76M

No. 10 .work 0.72M

(thousands)

“.shop” came in 9th place for the 

category of New gTLD*1

Renewal rate: 72.5%*2

New gTLD registration rankings

*1) Source: https://ntldstats.com/tld/ (as of October 31, 2020)

*2) Renewal rate for domains registered between September 2016 and August 2018 (2nd renewal)

Internet Infrastructure | “.shop”: Registration progress

71

111

180

228

328

539 530

614
637

603 588

696
676 669

731

656

722

Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 3Q

2016 2017 2018 2019 2020

https://ntldstats.com/tld/
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１ ６

２ ７

３ ８

４ ９

５ 10

Source: https://www.webhosting.info/domain-registrar-statistics (as of November 2020)

Internet Infrastructure | Domains Global Registrars

https://www.webhosting.info/domain-registrar-statistics
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764 777
799

852
867

936

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

2015 2016 2017 2018 2019 2020

3,465 3,451 3,494
3,614 3,606

3,810

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

2015 2016 2017 2018 2019 2020

68

Revenue Contracts
(thousands)(JPY millions) 

Internet Infrastructure | Hosting & Cloud - KPIs
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1,635

2,021
2,167

2,620

2,984

3,956

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

2015 2016 2017 2018 2019 2020

(thousands)(JPY millions) 

Revenue Contracts (ASP shopping cart)*

Other
Transaction revenue (minne・SUZURI)

Recurring revenue (ASP shopping cart) 65.6 

68.8 69.7 
67.0 

64.2 64.5 

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

2015 2016 2017 2018 2019 2020

* The OEM includes certain free accounts, so the figures from FY2015 to FY2020 

have been retroactively modified.

Internet Infrastructure | Ecommerce Solutions - KPIs
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1,234

2,067

2,503

2,905
2,779

3,730

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

2015 2016 2017 2018 2019 2020

(JPY millions)

Internet Infrastructure | Ecommerce solutions business : 
Total transaction volume
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Internet Infrastructure | Ecommerce solutions business : Business 
model

Services for individuals (customer base) Credit (expertise)

Bank

The Company created the above diagram based on GMO Pepabo‘s “Fiscal Year 2019 2nd Quarter Results Presentation“ published on August 1, 2019.

Virtual account

② Request purchase 

of the receivable

③ Immediate 

payment (fee)

① Receivable

④ Payment

ClientUser
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0.03

0.07

0.16

0.32

0.38

0.43

0.39

Q1 Q2 Q3 Q4 Q1 Q2 Q3

2019 2020

Increase slowed down, 

affected by COVID-19 

Internet Infrastructure | Ecommerce solutions business : Total value 
of purchased receivables

(JPY billions)
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0

10,000

20,000

30,000

40,000

50,000

60,000

70,000

80,000

90,000

100,000

Newly issued digital certificates *1

海外 国内

*1 Adjusted number of unlimited issuance contract and monthly high-volume issuance. *2 The number of valid digital certificates is the number of certificates that are actually used.

Issued digital 

certificates

(ten thousands)

Issued digital 

certificates

1,250

1,350

1,450

1,550

1,650

1,750

1,850

1,950

0

50

100

150

Valid Digital Certificates 
(as of the end of the month) *2

海外 国内 セキュリティ売上

Sales

(JPY millions)

Internet Infrastructure | Security - KPIs

Overseas Domestic Overseas Domestic Sales of security 
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0

10,000

20,000

30,000

40,000

50,000

60,000

70,000

80,000

0

20,000

40,000

60,000

80,000

100,000

120,000

140,000

継続課金件数・・・・・ 都度課金件数・・・・・・・・・ 稼動店舗数

Operating stores: 141,573*1; GMV volume: 720 million; GMV value approx.: ¥1.3trillion*2

Group-wide TRX value reaches ¥5.8 trillion

決済処理金額

Proportion of spread revenue

≒50%

*Annual average basis

(revised in 5% increments)

(10K cases)(stores) (¥100 Mil.)

8,000

5,000

4,000

10,000

9,000

7,000

6,000

11,000

12,000

14,000

13,000

(Reference) Consolidated GMV value (past 12 months) Approx. ¥5.8 trillion

GMV Value excl. GMO Financial Gate Approx. ¥5.2 trillion

Recurring billing TRX volume Pay-as-you-go billing TRX volume Operating stores TRX Value

*2 Operating stores are measured on an end-of-quarter basis. GMV value and volume excl. GMO-FG are the total for the respective quarter.

*1 Figure excludes a significant increase in operating stores from a specific merchant. If included, operating stores would be 324,062 outlets as of end-Sep 2020 (up 41.7% YoY).

Internet Infrastructure | Payment Processing - KPIs

*GMO Payment Gateway’s presentation materials
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Connecting merchants and payment companies on contract, payment data 
and money flow

Consumer Our Company Payment Company

EC
BtoB・BtoC・CtoC

Terminals

Smartphones

PC

Merchant

141,573 stores*

(end of Sep 2020)

41,317 terminals
(end of Sep 2020)

Offline

Online

Service commerce
Digital goods, Donation,

Travel, Insurance

Public money
NHK,  

Municipalities 

(e.g. Tokyo Met. Gov.),

NTA, Automobile tax

Subscription
Video streaming

Software, Apparel

* Excluding a significant one-off increase in operating stores from a specific merchant. If included, the total number of operating stores would reach 324,062 outlets by end-Sep 2020

etc.

GMO Payment 
after Delivery

40+ Credit card 

company

Convenience store

QR code Payment

Carrier Billing

Multi-Currency Credit 

Card Payment

Bank Transfer

E-money

Cash on Delivery

Account transfer

Prepaid Payment

ID Payment

Internet Infrastructure | Payment Processing - Overview

*GMO Payment Gateway’s presentation materials
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7676

Internet Finance
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5,229

4,310
4,725

5,052
5,549

3,335

608

313

322

474

586

1,459

7,681

6,036

6,960

7,493

7,958

6,540

Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

2015 2016 2017 2018 2019 2020

(JPY millions)

Securities and others

CFDs / Stock Index Binary Options

OTC-FX / Binary Options

* Prepared based on Results Presentation of GMO-FH

Internet Finance | Net sales by product
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FX

Trading Volume

JPY377tr

Q3 FY2019: JPY206tr

Share of Trading 

Volume

24.7%

Q3 FY2019: 21.7%

Customer Assets 

Balance

JPY223.2B

Sep. 30, 2019: JPY193.3B

CFD

Trading value

JPY12.7tr

Q3 FY2019: JPY5.1tr

Account

144,000
Sep. 30, 2019: 113,000

Customer Assets 

Balance

JPY48.8B

Sep. 30, 2019: JPY29.4B

Securities

Trading value

JPY2.9tr

Q3 FY2019: JPY2.4tr

Share of Trading 

Value

3.5%

Q3 FY2019: 4.4%

Margin Transaction 

Balance

JPY94.5B

Sep. 30, 2019: JPY96.4B

Internet Finance | FX, CFD, and Securities: KPIs 

The share of trading volume for FX and securities are prepared based on Futures Association of Japan and Japan Exchange Group publication data. 

Securities and CFD data are the numbers of GMO CLICK Securities.
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Client

(Concept diagram) 

GMO CLICK Securities

● ● ●

● ● ●

● ● ●

〇 〇 〇 ● ● ●

〇 〇 〇 ● ● ●

〇 〇 〇 ● ● ●

〇 〇 〇 ● ● ●

〇 〇 〇 ● ● ●

〇 〇 〇 ● ● ●

〇 〇 〇 ● ● ●

Sell Order Buy Order

Hedge the client

transactions

that exceed

acceptable limits

Matching

Cover order

Method (1)

Existing counter parties 
(Foreign financial institutions, etc.)

Display rate

Cost

Method (2)

BtoB Market

Revenue

BtoB transaction

Display rate

Client

Sell Order Buy Order

Display rateDisplay rate

Foreign 

exchange 

risk

Internet Finance | FX Business Model (Matching)
• Effective matching and thorough risk minimization with cover transactions executed with counter parties as 

soon as customer orders exceed acceptable risk position.

• As a new hedging method, “BtoB” is in trial to reduce cover costs and generate profits.
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Cover CostsTrading Volume

80

Increase in 

Volatility
Increase Increase

Decrease in 

Volatility
Decrease Decrease

(Customer spread x Trading volume) －(Cover spread x Cover trades)
Revenue 

Structure

Customer Trades Cover Trades

(Concept diagram) 

Internet Finance | FX Volatility and Revenues
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Cryptoassets
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USD 10,841

Cryptoassets mining | Bitcoin macro data

Total hash rate*

Bitcoin price
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* Total hash rate and Bitcoin price are graphed assuming their values at the start of 2017 are 1. Source: https://www.blockchain.com

https://www.blockchain.com/
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Trading value (JPY billions)

Customer accounts (thousands)

Cryptoassets Trading | Trading value and customer accounts

8,121

2,680

524 643

1,283

535

4,177

3,142

1,449

2,618

3,018

2,003

Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1 Q2 Q3

2017 2018 2019 2020

144

169

197

225

245

271

289
299

311
319

327
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GMO Aozora Net Bank
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18/12期 19/12期 20/12期

証券コネクト口座残高（右軸）

証券コネクト口座数（左軸）

Net Bank | Connected securities account

Connected 

securities account 

and customer 

asset balance are 

growing steadily

Customer asset balance

(JPY billions)

15.0

10.0

05.0

00.0

20.0

25.0

FYE 12/2018 FYE 12/2019 FYE 12/2020

Customer asset balance

Connected securities account 

Customer account (thousands)
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Customer first at any time to become the

technology bank

Our objective is a differentiation with 

existing banks by utilizing technology, 

offering customers 5 values. 

*Source: GMO Aozora Net Bank launch presentation on July 17, 2018

New

Safe

Fast

CheapEasy-to-use

Net Bank | Vision
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Other
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Group News (1) 3 mths to September

GMO Pepabo's original goods solution SUZURI has received orders for over 110,000 T-shirts 

during 8 days of summer sale, reaching a record high: Transaction volume in June 2020 has 

exceeded 400 milion yen, reaching a record high 

First in Japan! Launch of service that allows customers to charge LINE Pay by cash from ticket 

machines at Tokyu Line train stations from July 15, 2020: Promoting stations and further cashless 

penetration

In addition to strengthening partnerships with GMO's e-contract service Agree, Trust Login 

byGMO now supports ID integration as well as single sign-on: Introducing and managing 

electronic contract, which eliminates the need to work out of offices for seal impressions, more 

safely and easily

Listing of common stock of GMO Financial Gate on the Mothers (Tokyo Stock Exchange)

The GMO Internet Group held the first large-scale tech conference GMO Developers Day on 

July 28 

DeNA, CyberAgent, mixi, and GMO Internet jointly held the tech conference BIT VALLEY 2020, the 

theme of which was "Next-generation online meeting: Technology festival pioneering the next 

period": Collaborating with Aoyama Gakuin University and realizing the first cooperation with 

industry, government, and schools

7/14

7/15

6/24

7/15

7/7

7/8

GMO TECH has established GMO ReTech that develops real estate tech business: Helps DX in the 

real estate management sector through application for real estate owners and tenants, and real 

estate electronic contract service
7/15
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Group News (2) 3 mths to September

GMO's e-contract service Agree allows customers to send SMS to request a signature: Smooth 

contract and transactions targeted at individuals

In early autumn in 2020, GMO Epsilon has released Cycle byGMO, which is a business card 

linked to the net sales, has no annual fees and commissions, and does not require credit 

assessment: Optimizing the cash flow "Cycle" of e-commerce operators by allowing them to use 

previous days' proceeds 

“GMO payment after delivery” allows customers to purchase the products and make payments 

in their homes with "Invoice Payment by Smartphone": Offering the direct payment from the 

accounts of 40 financial institutions, including megabanks and the Japan Post Bank

FREENANCE byGMO launches Anshin hosho plus, an income compensation service to support 

the lives of freelancers: Installment deposit is about 60% lower compared to when the 

individuals join the service, compensating freelancer’s income when he/she is unable to work 

due to illness or injury 

GMO CLOUD changes its company name to GMO GlobalSign HD

8/27

7/21

7/22

8/7

9/1

In 2019, the provider service GMO TokuToku BB won v6 Plus Best Partner Award from JPNE 9/18
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(JPY millions)

*Adopting IFRS since FYE 9/2018.

*Compiled from each companies’ quarterly P/L statements

Listed Group Companies (3 mths to September) 

Stock Code

TSE 1st Section 3769

Internet Infrastructure (Payment) 

Q4 FYE 9/2019 Q4 FYE 9/2020 Q4 FYE 9/2020 FYE 9/2021

(3mths to Sep) (3mths to Sep) (12mths to Sep) Forecast (YoY)

Net Sales 8,160 8,927 33,046 39,792
(20.4%)

Operating 

Profit 1,541 2,610 10,388 12,985
(25.0%)

Net Profit 1,014 1,873 7,624 7,930
(4.0%)
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*Compiled from each companies’ quarterly P/L statements

(JPY millions)

Listed Group Companies (3 mths to September) 

Stock Code

TSE 1st Section 3788

Internet Infrastructure (Hosting & Cloud, Security) 

Q3 FYE 12/2019 Q3 FYE 12/2020 Q3 FYE 12/2020 FYE 12/2020

(3mths to Sep) (3mths to Sep) (9mths to Sep) Forecast (Progress)

Net Sales 3,212 3,271 10,052 13,691 
(73.4％)

Operating 

Profit 324 277 1,089 1,542
(70.7％)

Ordinary 

Profit 338 257 1,179 1,570 
(75.1％)

Net Profit 287 186 885 1,132
(78.2％)
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(JPY millions)

Listed Group Companies (3 mths to September) 

Stock Code

TSE 2nd Section 3633

Internet Infrastructure (Domain, Hosting & Cloud, Ecommerce Solutions) 

Q3 FYE 12/2019 Q3 FYE 12/2020 Q3 FYE 12/2020 FYE 12/2020

(3mths to Sep) (3mths to Sep) (9mths to Sep) Forecast (Progress)

Net Sales 2,271 2,941 8,293 10,800 
(76.8％)

Operating 

Profit 186 342 965 920
(105.0％)

Ordinary 

Profit 194 356 1,021 970 
(105.3％)

Net Profit 140 232 627 542
(115.7％)

*Compiled from each companies’ quarterly P/L statements
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(JPY millions)

Listed Group Companies (3 mths to September) 

Stock Code

TSE MOTHERS 4051

Internet Infrastructure (Payment) 

Q4 FYE 9/2019 Q4 FYE 9/2020 Q4 FYE 9/2020 FYE 9/2021

(3mths to Sep) (3mths to Sep) (12mths to Sep) Forecast (YoY)

Net Sales - 856 3,691 4,800
(30.0%)

Operating 

Profit - 36 452 589
(30.1%)

Ordinary 

Profit - 28 428 587
(36.9%)

Net Profit - 53 291 368
(26.1%)

*Compiled from each companies’ quarterly P/L statements

**The quarterly consolidated financial statements for Q4 FYE 9/2019 have not been prepared. 
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*Compiled from each companies’ quarterly P/L statements

(JPY millions)

Listed Group Companies (3 mths to September) 

Stock Code

JASDAQ Standard 7177

Internet Finance & Cryptoaasets

Q3 FYE 12/2019 Q3 FYE 12/2020 Q3 FYE 12/2020 FYE 12/2020

(3mths to Sep) (3mths to Sep) (9mths to Sep) Forecast

Net Sales 9,048 7,873 27,938 ー

Operating 

Profit 3,345 2,339 10,202 ー

Ordinary 

Profit 3,229 2,277 9,936 ー

Net Profit 2,123 1,423 6,202 ー
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*Compiled from each companies’ quarterly P/L statements

(JPY millions)

Listed Group Companies (3 mths to September) 

Stock Code

JASDAQ Standard 4784

Online Advertising & Media

Q3 FYE 12/2019 Q3 FYE 12/2020 Q3 FYE 12/2020 FYE 12/2020

(3mths to Sep) (3mths to Sep) (9mths to Sep) Forecast (Progress)

Net Sales 8,289 8,477 25,624 36,000 
(71.2％)

Operating 

Profit 30 79 321 280
(114.9％)

Ordinary 

Profit 29 113 534 432 
(123.7％)

Net Profit -0 79 397 300
(132.5％)
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(JPY millions)

Listed Group Companies (3 mths to September) 

Stock Code

TSE MOTHERS 6026

Online Advertising & Media

Q3 FYE 12/2019*1 Q3 FYE 12/2020*2 Q3 FYE 12/2020*2 FYE 12/2020

(3mths to Sep) (3mths to Sep) (9mths to Sep) Forecast (Progress)

Net Sales 638 610 1,966 3,100 
(63.5％)

Operating 

Profit 18 1 2 50
(4.2％)

Ordinary 

Profit 16 1 6 50 
(12.1％)

Net Profit 16 1 4 20
(21.8％)

*Compiled from each companies’ quarterly P/L statements

*1 FYE 12/2019: Non-consolidated basis *2 FYE 12/2020: Consolidated basis
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(JPY millions)

*Compiled from each companies’ quarterly P/L statements

*1 FYE 12/2019: Non-consolidated basis *2 FYE 12/2020: Consolidated basis

Listed Group Companies (3 mths to September) 

Stock Code

TSE MOTHERS 6180

Online Advertising & Media

Q3 FYE 12/2019*1 Q3 FYE 12/2020*2 Q3 FYE 12/2020*2 FYE 12/2020

(3mths to Sep) (3mths to Sep) (9mths to Sep) Forecast (Progress)

Net Sales 1,009 1,256 3,443 5,700
(60.4%)

Operating 

Profit -2 -109 -197 -600
(-)

Ordinary 

Profit -2 -107 -195 -600
(-)

Net Profit -99 -103 -180 -600
(-)
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*Compiled from each companies’ quarterly P/L statements

(JPY millions)

Listed Group Companies (3 mths to September) 

Stock Code

TSE MOTHERS 3695

Online Advertising & Media

Q3 FYE 12/2019 Q3 FYE 12/2020 Q3 FYE 12/2020 FYE 12/2020

(3mths to Sep) (3mths to Sep) (9mths to Sep) Forecast (Progress)

Net Sales 810 789 2,401 3,630 
(66.2％)

Operating 

Profit 38 71 104 240
(43.5％)

Ordinary 

Profit 33 56 72 220 
(33.1％)

Net Profit 24 41 55 152
(36.2％)
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Internet for Everyone


